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MHOOPMALMS O TIOPSIAKE, CPOKAX PACCMOTPEHUS OBPAIITEHUI B
| BAHKE IIEPMbB (AO)

B nenax obecnedenns ycnopu# A1 GyHKIMOHHUPOBAHHUA CHCTEMBI 0OpaTHOH CBA3M, NpelocTaBIeHUs
BO3MOXKHOCTH HarpapleHus 3asBureisiMa Obpamenuii B yroOdHoe Bpems 4 B ynobHol dopme, B Barke

* OPraHU3yIOTCS H CONPOBOXKIAIOTCA CIICAYIOMIHE KaHAE! Tpuema OGpareHuit:
* Jlrunoe oOpaimenue 3asBUTENs B bauk;
* TloyroBas JijocTaRKa MIIH Kyphepckas ciryx0ba CBa3H;

*  OduuuancHbil unrepHer-caiT banka;

O6pauiennsa oT QHU3HYECKUX JHI B (QopMaTe dAEKTPOHHOIO JOKYMEHTA HANPABJISIOTCS MOCPEICTBOM
cueuHaneHod  dopMel m1a Obpamennit Ha cafite AxiuonepHoro OOmectsa bBamx  «Ilepmby
{nanee- banka Ilepms (AO)) mo agpecy: hitps://bankperm.ru/people/feedback/

Ilepen otmpasxkoit anexTpoHHOrO ofpamenus (3anpoca) HEOGXOIUMO KOPPEKTHO 3aMONHUTE GOpMY.
OrtBeT aBTOpy oOpammeHus (3apoca) HanpasaeTces Mo ero BLI0opY:

* B (OpME BIEKTPOHHOTO AOKYMEHT&, ECIIH MM BBIOPAH COOTBETCTRYIOLIHE CIOCO6 HarmpaBIeHHS
oTBeTa «OTIpaBHUTE 10 3NMEKTPOHHOH ITOUTe;

* B NKCBMEHHOH (OpMe, eCcliM HM BBIOpaH COOTBETCTBYIOLMH crnoco0 HanpaBliIeHHs OTBETa
«OTIpaBUTh B BUJE THCHEMAa»

Obpamenne B (QopMe IMEKTPOHHOIO JIOKyMEHTAa MOXET CONEPXKATh BIOKEHHEIE JOKYMEHTHI H
MaTepHanbl B 3IeKTPOHHOH ¢opme B Bume omHoro daiima 6e3 apXuBHPOBAHHS. i1 BIOYKCHHI
JOIycTUMEI criemytonue dopmarst gaiinos: *.doc, *.docx, *.pdf, *.odt, *.txt, *.rtf, *.jpg, *.jpeg, *.png,
- *.sig, *.sign

Obpamenus, moctynatoomue B bank IlepMp (AQO), IpHHHMAMOTCS K PACCMOTPCHHIO TONBKO IIPH

HaJIMYMH B HUX 0OfI3aTeNbHBIX PEKBU3UTOB, NOCTATOYHBIX U1 ONHO3HAYHOH HACHTH(HKAIUAHA

3aaBuTens.



bank [lepms (AQ) BiipaBe He JaBaTh OTBET IO CYMIECTBY B CIEIYIONUIHX CIydasdx, €CIIH:

* B Ob6pamenun comepxKarcs HEIEH3ypHBie JHO0 OCKOPOHTE/IBHBIE BBIPAKEHHS,
nopovane AeNOBYI0 pemyTaluio baHka W/HIM 4YecTb H JOCTOMHCTBO €ro
COTPYIHUKOB, AKIIHOHEPOB;

*  OOpamenne cogepXUT 1HGOPMALUIO TPOROKATTUONHOTO XapaKTepa;

* Hawmmenopanue ®MO wmanmcannl HepazbopwumBo, comjepxanue OOpaimesus He
TIO3BOIIAET OAHO3HAYHO HACHTHGUITHPOBATE N0, NoAasiee Obpamenue;

* OO6pamense  HOCHT  peKMaMHBEIf  w/miM  MapKeTHHIOBBIM  Xapaxrtep,
WM MHOM XapakTep, He CBA3aHHbIH ¢ paboToil baxka;

«  Obpalenue NOCTYIIHIO Ha /Ipec MISKTPOHHOI MOYTEI COTPYAHUKOB banka.

*  OGpaieHne COREP UT ONOKHTEIBHBIE OT3HIBEL 0 paboTe KOHKPETHOIO COTPYIHHKA
bGauka He TpebyroT obg3aTeNbHOTO OTBETA.

+  OpnHoMy 3asBHTEMO OBUIH NIPEAOCTABIEHE] Ba OTReTa Ha (OOpaleHus HECHTHYHOTO
COfIepKaHusI

*  OOpaLieHHs ABJIETCA aHOHMMHBIM,

»  Obpamenue oT npeacrtaBuTens HIpHAHTeCKOTo JHIA NOCTYNHIO HOCPEICTBOM
Kagaja CBa3®  OpenHasHademsoro it OOpamenmit  Qu3MYecKHX Il

{(https://bankperm.ri/peonle/feedback

HudopManiig o IepcOHANBHEIX [JAHHBIX aBTOpOB ofpameHu#i M 3alpocoB, HAUPABICHHBIX B
IEKTPOHHOM BHJe, XpaHuTcad u obpafarsiBaercs ¢ cobmomeHmeM TpeboBaHMH pOCCHHCKOIO
3aKOHO/IATENLCTRA O MEPCOHANBHEIX JAHHEBIX.

OGpamenus 3asputeneii, nocrymaromue B anpec bauka [lepmep (AQ), crasaTcs Ha KOHTpOIb H
paccMaTpHBaKOTCS YIOIHOMOYEHHBIMM COTPY/IHMKaMK baHka.,

Cpoxu paccMoTpeHus Obpatinenuii:

Ha O6pamerus, e TpelyroInue JOIONHATENBHOTO PACCIEI0BAHMA A QU3MUECKMX JTMI| — HE
Bonee 10 (necsatu) pabounx gHe.

na Obparuenns, TpeCyrLIEe MONONHHTENBHOIO pacenegoranvs i (pu3ndecKux I — Jo 15
(msrTHaaHaTH) pabouux JHeH.
B cioyuae mpomneHHs cpoka paccMmoTpeHus oOpamiesus, bank Ilepmp (AO) obecneunBaer
o0s3aTeNEHOE  YBEAOMIIEHHe 3asBHTENS O TpPOMIEHHH Cpoka paccMoTpenus ero Ob6pamenus

IOCpeacTBOM 3J'IeKTp0HHOﬁ ITOYTEI.



