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HH®OPMAITUS O TOPANKE, CPOKAX PACCMOTPEHUMSA OFPAIIIEHAI B BAHKE ITEPMb (AO)

B memix ofecmeyeHMs yCIoBUM s (GYHKIMOHHPOBaHHA CHCTeMBI OOpaTHOW CBs3W,
IIPENOCTABIEHHS BOIMOXKHOCTH HanpasieHus Kimentamu OOpamenu#t B ynobHoe —BpeMms
1 B ynobuoi dopme, B baHKe OpraHH3yIOTCS M COIPOBOXIAIOTCS CIETYIOIIHE KaHalbl IPHEMa
Obpammenui:

8 NUCbMEHHOU hopme HA BYMANCHOM Hocumee nymem.

* nmepemaun B baHk jmuHO B Mectax obcmyxuBaus KimentoB mo ampecy: ropox Ilepms,
yi. Kyi#i6einena, 1. 10;
* HampaBieHus B BaHK OCPeICTBOM IIOYTOBOH/KYypPhepPCKOH CBS3H,

8 NUCLMEHHOU hopMeE 8 SNEKMPOHHOM 8UOE NYMEM.

*  HampaBIeHHs OCPENCTBOM MeKTpoHHO# mouTe! feedback@bankperm.ru;
*  HampaBIeHHs NOCPenCTBOM cienuansHoi dopmsl mis Obpamenuit Ha calite banka no azxpecy:
https://www.bankperm.ru/people/feedback/.
Hanmure nonmucu Kinenta B O6parmenun He Tpebyercs.
Ilepen otmpapkoi OGpammenss B hopMe SIEKTPOHHOTO NOKyMEHTa Ha caliTe banka HEOOX0AMMO
KOPPEKTHO 3aIllOJIHUTE GOpMYy.
Otser aTopy OGpalnenus HanpapiseTcs Mo ero BEIOOpY:
« B (opMe 3NEKTPOHHOTO JIOKYMEHTA, €CIH UM BHIOPAH COOTBETCTBYIOLIMH CIOCOO HalpaBiICHHA
otseTa « OTIPaBUTE 110 3TEKTPOHHOM IOYTEY;
e B IHCHMEHHOH (OpMe, ecld KM BHIOpaH COOTBETICTBYIOIIME CIOCOO HAIpPaBICHHS OTBETA

<<OTI'IpaBI/ITB B BHIAC ITHCBEMa».

O6pamienne B GopMme 3NEKTPOHHOTO JOKyMEHTa MOXET COIEPKATh BIOXKCHHBIC HOKYMEHTBI
¥ MaTrepHansl B SJEKTpOHHOH (opme B Bume onHOro daitna 6es apxusupoBaHws. [lnd BIOXKEHHH
JOIyCTHMBI clemyromue dopmarsl daitnos: *.doc, *.docx, *.pdf, *.odt, *.txt, *rtf *jpg, *.jpeg,
* png,*.sig, *.sign

O6pamenus, nocrynatonme B bank Ilepmp (AO), mpuHAMarOTCS K PAaCCMOTPEHHIO TOJIBKO
IpM HAIHYHH B HUX OOS3aTENbHBIX PEKBH3UTOB, AOCTATOYHBIX IS OXHO3HAYHOH HIeHTHOUKAIUN
Knuenra.

Bank ITepms (AO) BipaBe He AaBAaTh OTBET 110 CYIIECTBY B CICHYIOMIMX CIydasX, €CIu:

« OGpallenye CONEPKUT HELEH3ypHBIE THOO OCKOPOUTENBHBIC BBIPAXKCHHA, YIPO3BI UMYIIECTBY
BanKka, yrpo3bl JKU3HH, 300POBBIO M HMYIIECTBY PaOOTHHKOB BaHKa, a TakkKe WIEHOB €T0 CEMBH;

« Haumenosamme mwmm ®WO wmamucaHBl Hepa3bopuwBo, cojepkanne OOpamneHus He IMIO3BOJIET



OIHO3HAYHO HAEHTH(MIEpPOBATE JHIO, mogapinee Obpamenue, mubo B OOpamieHuy He yKasaHa
®UO (maumenopanue) Kiuenra,

+ B O6pamenuu He yKasaH apec, 10 KOTOPOMY JOJDKeH OBbITh HallpaBNIeH OTBET;

o Tekcr obpaicHus HE TI0/UIaeTCs MIPOYTEHHIO;

+ Tekecr o6parueHus He TO3BOIIET ONPENETUTE €T0 CYTh;

« Opsomy Kimenty 6bUIM mpenoCTaBIeHBI JBa oTBeTa Ha OOpalleHus MACHTHIHOTO CONEPIKAHMS

(8 O6parmeHnH COIEPXHUTICS BOIPOC, HAa KOTOPBIA KiueHTY HEONHOKPATHO NABAIUCH OTBETEI

[0 CyIIECTBY B CBSI3U C paHee HalpaBiIieMbMd UM OOpalICHHSIMH, W IPH 3TOM HE NPUBOAITCH

HOBBIE TOBOJBI HIIH OOCTOSTENBCTBA).

Bank yeemommser Kinenta o pemenun ocTaButh Obpaimenne 6e3 0TBETa IO CYIIECTBY, HAPABUB
KIIMeHTy yBeIOMIeHHE 06 3TOM B TeYeHHe IIITH pabounX JHel co nus peructpauuy OOpaieHus.

Bank He paccmarpuBaetT O6palleHus, cojepXkaiye HHGOPMAIUI0 TPOBOKAIMOHHOTO XapaKTepa,
HOCSIIIHE PEeKITAMHEIH H/MTH MApKETHHIOBBIA Xapakrep, WM MHOH XapaKTep, He CBA3aHHBIA C paboTOH
Banka, a Taxxe O6pamenust KitneHToB, IOCTYNMBINKE B balK B yCTHOM BUIE.

Wudopmamus O  IEepCOHANBHBIX  [JAaHHBIX  aBTOpOB  oOpallieHuii,  HAalpaBlCHHbBIX
B OIEKTPOHHOM BHJE, XpaHHTCS H oOpaGarbiBaeTcs ¢ coOmofieHHeM TpeGOBaHHH POCCHHCKOIO

3aKOHOaTeIbCTBA O IICPCOHATIBHBIX NAHHBIX.

O6pamenus Kiuenrtos, nocrymaromue B anpec bamka Ilepmp (AO), craBstcs Ha KOHTPOTB

¥ pacCMaTpHBaAIOTCs YIIOTHOMOYEHHBIMH COTPY AHHKaMHU Bbanxka.

Cpoku paccmoTperus OOpalneHui:

- 15 paGouux mHe# co aHs peructpanun Obpainenus.

- B Cllydae HeOOXOOMMOCTH 3alpoca HOIOJHUTENBHBIX JOKYMCHTOB M MaTepHaloB B LEJIX
06BEKTHBHOTO M BCECTOPOHHEro paccMorpenus OOpamenus mo pemenmo Ipencenaresns IIpasnenus
Banka, 160 3aMeINAOINero Juila, BaHk BIpaBe MPOUTHTE CPOK paccmotpenus Obpamenus, HO He 6onee
yem Ha 10 pabouux aHed.

B ciyuae mpojieHHs cpoka paccMoTpenus ofOpamnenus, bank Ilepmp (AO) obecneurBaer
obs3arenpHOe yBenoMienue KimenTta o MpoUIeHHH Cpoka paccMoTpeHHus ero O6pallieHus ¢ yKazaHuem
000CHOBaHUS TAKOT'O IPOJJICHUS.

Oteer na OO6palmenue, YBEOOMIICHHE O DETUCTpAllMH, YBEIOMIIEHHE O IIPOJUICHHH CpOKa,
yeenomienne 06 ocraBienun OO6pamenus 6Ge3 OTBeTa IO CyINEeCTBy HanpabiusioTcs KiueHty
B 3aBHCHMOCTH OT cmocoba moctymieHus OOpalneHHs B NHCBMEHHOM (opMe IO yKa3aHHBM
B O6pameHun afpecy IEKTPOHHOM TOYTHI MM IOYTOBOMY afpecy Jubo cIoco6oM, IpeayCMOTPEHHBIM
YCIIOBHAMH JOrOBOpa, 3aKmodeHHoro Mexay baakom Ilepmb (AO) u KiuentoM. B ciayyae, ecni Kinuenr
npy Hampapienud OOpalueHHs ykasan cnoocoG HampaeieHuMs orBeTa Ha O6pamenwe B (dopme
3JIEKTPOHHOTO JOKYMEHTA WA Ha OyMaXKHOM HOcuTene, oTBeT Ha ObpaineHne HalpaBIaeTcs cocobom,

yxazauHHbM B OOpaineHun.



